Fair Point New Hampshire PRELIM UNE Platform Jul-2014
Performance Assurance Plan Report
Performante Obseqvatons ber. VPRI .
N Domahn Chustaring

PO Pre-Ordering lia CLEC CLEC Dit.  Store  Wg Seore Review
PO-1-01-6020 Customer Service Record - EDI NA NA NA NA 0 NA 0.0G0
P0O-1-03-6020 Address Validation -EDI HNA NA NA NA 0 NA 0.000
PO-2-02-6020 0SS Interface Availability - Prime - EDJ - 100.00 s 0 5 0,000 0,000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
£0-1-03-6030 Address Validalion - CORBA NA NA NA NA 0 NA 0.0C0
PC-2-02-60230 0SS Interface Availability - Prims - CORBA S NA s NA 0 NA 0.000
PO-1-01-6050 Cuslomer Service Record - Web GUI NA 2.80 1,486 2.6022] 0 2 0,000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 4.07 379 4.0732] 0 2 0.000 0.000
P0-2-02-6080 0SS Interface Availability - Prime - Web GU) 100.00 0 5 0.000 0.000

OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 99.26 136 |o | ¢ 0.0G0 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 3 1 0 | 5 0.000 0.000
OR-4-11-1000 % Completed Ordars with Neither a PCN or BCN Sent 0.00 7 o} 5 0.000 0.000
OR-4-16-1000 % On Time PCHN - 1 Business Day 100,00 7 10 | 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.00 7 o | s 0.060 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform B85.00 161 |2 | 5 -0.045 -0.106
OR-6-03-3140 % Accursey - LSRG - Platform 0.74 136 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check « Platform 02.85 112 | -1 ] 5 -0.022 -0.053
OR-1.06-3140 % OT LSRC/ASRC - Facility Check - Platform 93.33 15 I NA[ O NA 0.000
OR-2-04-3140 % OT LSR Raj.- No Fagility Check - Platform 100.00 3 | 0 | 2 0.000 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facifity Chack - Plalform NA NA NA 0 NA 0,000

FR Provisioning FP___ CLEC FP CLEC
PR-3-01-3140 % Completed [n 1 Day (-5 Lines - No Disp} - Platform | 83.11 27.27 1,474 11 11.34 4.4212| -2 5 -0.045 -0.071
PR--05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.01 3.40 3,371 147 0.84 25785 -2 20 -0.179 0,288
PR-4-04-3140 % Missad Appointment - FP - Dispateh - Platform 20.30 4.76 628 21 10.10 2.4355( 0 10 0.000 0.000
PR-4-02-310C¢ Average Delay Days - Total - POTS 213 i.44 218 a 1.72 0.58 1.5001| O 15 Q.00 0.000
PR-5-01-3140 % Missed Appoiniment - Facifities - Platform 1.59 0.00 628 21| 2.78 0.5769( 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.16 0.00 g28 219 0.88 1.8472( 0 5 0.000 0.000
FR-6-01-3140 % Installation Troubles within 30 days - Platform 473 5.74 2,938 122 1.96 07573 0 10 0.000 0.000

Performanca fions FP St Samplng Perf. Wepd.

MR Naintenance & xKepair FP CLEG i CLEC  uswaton  Eniof Djf.  Seore vt Seots
MR-1-01-6050 Average Response Time - Create Trouble 1.01 6.36 2,833 5.3349| 1 2 -0.00% 0011
MR-1-06-8050 Avarage Response Time - Test Trouble (POTS only) NA 44,25 848 44,2632 NA 0 NA 0,000

Stat. Seore

MR-3-01-3144 % Missed Repair Appolniments - Loop - Platform - Bus| 37.41 20,00 556 65 6.34 272821 0 10 0.000 0.000
MR-3-02-3144 % Missed Repalr Appointments - CQ - Platform - Bus 43.21 31.68 81 9 12.63 0.6616( 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repalr - Leop Trouble - Platform - Bus 15.35 15.88 553 65| 17.30] 227 -0.2484( 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Froubls - Platiorm - Bus 33.43 17.31 81 gl 6337 1371 1.3135| 0 5 0,000 0.000
MR-4-08-3144 % Qut of Service >4 Hours - Plalferm - Bus 71.39 73.33 381 45{ » 7.2 0.4311| 0 5 0.000 G.000
MR-4-07-3144 % Out of Service »12 Hours - Platform - Bus 41.21 42,22 381 45 7.76 0.2972| @ 5 0.000 0.000
MR-4-08-3144 % Oul of Service > 24 Hours - Platform - Bus 11.81 867 281 45 5,09 07618 O 5 0,000 0.000
MR-2-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 29,99 857 2,654 15 11.86 1.8023] 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appoiniments - CO - Plaiform - Res 14.07 NA 199 NA NA{ NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 76.33 48.37 2,654 18] 60.17| 16568 2,1648f 0 5 0.000 0.000
MR-4-03-3145 dean Time lo Repair - CO Trouble - Platform - Res 31.34 NA 199 MA| 41.97 NAF NA ] NA 0.000
MR-4-06-3145 % Cut of Service >4 Hours - Platform - Res 95.81 85.71 2,005 7 7.59 0.8398; © 5 0.000 0.000
MR-4-07-3145 % Qut of Service >12 Hours - Platform - Res 89.63 71.43 2,005 7 11,68 0,9825| © 5 0.000 0.000
14R-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 78.20 657.14 2,005 7 15.63 0.9104| ¢ 5 0.000 0.000
#R-5-01-3140 % Repeat Reports wiin 30 days - Platform 15.67 18.18 3,487 99 3.7¢ -0.8543) -4 10 0.045 £.057

Bl Billing

{ B1-1-02-1000_% DUF in 4 Business Days | 10000] [213,538 ] 5 0.000
"NA" - noaclivity  *UD" - under development “88" - Small Sample Totals| -9 223 -0.345

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Jul-2014
Performance Assurance Plan Report
Perftmance Cbservalions Perf, Wgtd. )

PO Pre-Ordering FP_ CLEC CLEC Dif,  Scora Wo Scora m:eg;f e
P0-2-02-8010 0SS interface Avaitability - Prime - WPTS MA I NAL D NA 0.000
PC-1-01-6020 Customer Service Record - EDI MA MNA NA NA| 0 NA 0.060
PG-1-03-6020 Address Validation -EDI NA NA NA, NA| O NA 0.000
P(-2-02-6020 0SS Interface Availability - Prime - ED) 100,00 0 5 0.000 0.000
PO-1-01-603¢ Customer Service Record - CORBA NA NA NA NA| O NA 0.000
P0O-1-03-6030 Address Validation - CORBA NA NA, NA NA| O NA 0.000
PO-2-02-6030 0SS Interface Availability - Prime - CORBA NA sl NAL 0 NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 2.80 1,486 2,8022| 0 §| 2 D.000 0.000
PO-1-03-6050 Address Vafidation - Web GUI NA 4.07 379 4.0739] 0 | 2 0.000 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ) 100.00 s 0 5 0.000 0.000

OR Ordering Wt
OR-1-02-3331 % On Time LSRG-Flow Thru-Loop/Pre-Qual-2hrs §99.12 454 | 0 [0 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 6 | 0|5 0,000 0.000
OR-4-11-1000 % Completed Crders with Nelther a PCN or BCN Sent 0.00 7 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 160,00 7 o0 | 2 0,000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.00 7 [0 |2 0,000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 04,59 4 -1 5 -0.029 -0.060
OR-8-03-3331 % Accuracy - LSRG - Loop 471 467 0 | 5 0.000 0.000
OR-1-04.3331 % QT LSRC - No Facility Check - Loop/LNP 96,97 891 |0 | 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRG - Facility Check - Loop/LNP 96.43 28 |0 |2 0.000 0.600
OR-2-04-3331 % OT L3R Rej - Mo Facility Check - Loop/LNP 100.00 73 |0 |2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100,00 3 0|2 0.000 0.000

e . FP Sid  Sampling

PR Provisioning FP_ CLEC £P CLEC  poviation  Error 2k Seors Wal
PR-4-02-3100 Average Delay Days - Total - POTS 2143 1.44 218 9 1.72 0.58 1.5001] 0 5 0.000 0.000
PR-4-04-3113 % Missed Appolntment - FP - Dispatch - Loop-New 29.30 6.67 628 30 8.51| 27252] 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Faclities - Loop 1,59 0,00 628 30 234 03187 0 | 5 0,000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Leop 016 0.00 628 30 075 188921 0 | & 0,000 0.000
PR-8-01-3113 % Installation Troubles within 30 days - Loop New 1117 5.88 85 3.59{ 1.3555| 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Gut L 0.00] -- 41 R ey 0 ]10 0,000 0.000
PR-6-02-3523 % Installatn Trbls wi/in 7 days-Loop-Lg Job Hot Cut NA NA 1NAL O NA 0.000
PR-8-02-3525 % Instafiatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA NAL O NA 0.000
PR-2-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00( - 19 0 |10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA{ NA NA| © NA 0.000
PR-8-01-3525 % Cn Time Performance-Loop-Batch Hot Cut NAT- NAJ - NA| O NA 0.000
PR-9-04-3525 % On Time Batch Dua Date-Loop-Batch Hot Qut NAL NAI- NA| O NA 0,000

MR Maintenance & Repair Diff.

EMR-1-01-6050 Average Response Time - Create Trouble 1.01] 6.35] it o] gesafwo] o] sase[ [ 2 | 0oz 0019 |
Stat Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 31,28 20,27 3,210 741 545| 1.8471| 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop B7.3% 1743 3,207 74} 6047 708 500000 0 | & 0.000 0,000
MR-4-07-3112 % Qut of Service > 12 Hours - Loop 83.18 £2.83 2,283 ] ISR 5,201 4.9144| 0 5 0.000 0.000
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 65,03 16.88 2,283 53F 6.42| 50000 0 5 .00 0.000
WMR-5-01-3112 % Repeat Reports wiin 30 days - Loop 15.57 14.89 3,487 04 3.79] 0.0032f 0 |10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appeintments - CO - Loop 15.79 5.00 76 0] 9.16| 0.8722| 0 |10 0.000 0.000
#R-4-03-3112 Mean Time to Repair - CO Trouble - Loop 20,23 2768 76 20| 41.40] 10.40) -0.7688| O 5 0.000 0.000
“NA" - no aclivity  *UD™ - under development “85" - Small Sample Totals| -2 173 -0.040

Under the Plas, -1 performance scores are subJect to further adJustment based on two additional month's performance.




Fair Point New Hampshire PRELIM RESALE Jul-2014
Performance Assurance Plan Report
Perfrormance Obrservatons . o

PO Pre-Ordering P clEC FP cLEC O, feers W WetdSeore Doman Qg
PO-1-01-6020 Customer Servica Recerd - EDJ NA NA NA NA [ O NA 0.000
PO-1-03-6020 Address Vatdalion -ED| NA NA NA NA | O NA 0.000
PQ-2-02-6020 O8S Interface Availabllity - Prime - EDI -] 100.00 : 0|5 0.000 0.030
PO-1-01-6050 Customer Service Record - Web GUI 280 1,486 28022 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI 4,07 379 40739 0O 2 0.000 0.000
PO-2-02-6080 O8S Interface Avaltability - Prime - Wb GUI =] A00.00 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualifiad Complex -2h 100.00 10 0 {10 0.000 0.600
OR-2-02-2320 % On Time L5R Rej - Flow Thiu - POTS/Pre-QuaTied Complox NA NA NA 1O NA 0.000
OR~4-11-1000 % Completed Orders with nefther a PCN or BCN Sent 0.00 7 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - {1 Business Day 100.0C 7 0 5 0.000 0.000
OR-4-17-1000 % On Tine BCN - 2 Business Day 10¢.00 7 0 5 0.C00 Q.000
OR-5-03-2000 % Fiow Through - Achiaved - POTS 71.43 14 2 |10 -0.091 -0,185
QR-B-03-2000 % Accuracy - LSRC 0.00 31 0 [10 0.000 Q.000
OR-1-04-2320 % OT LSRC - No FacHly Check - POTS/Pre-Quat Cmplx 08.70 77 0 5 0.000 0.000
OR-1-08-2320 % OT LSRC/ASRC - Faciy Check - POTS/Pre-Qual Cmpix 100.00 5 1] 2 0.000 0.000
QR-2-04-2320 % OT LSR Rej - No Facity Check - POTS/Pre-Qual Cmplx 100.00 15 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facifty Check - POTS/Pre-Qual Cmplx NA NA NA | O NA 0.000

FPStd  Samping Stat Score

PR Provisioning FP___ CLEC FP CLEC Deifation  Erior
PR-3-04-2100 % Completed in 1 Day (1-5 tines - No Disp} - POTS Total 8311 0.00 1,474 4 : 18.76 SS{ NA | 5 NA G000
PR4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 101 0.00 3,371 18 236) 0988 0 |20 0.000 0.000
PR-4-04-2100 % Mlssed Appolniment - FP - Dispatch - POTS 29.30[ 0.0 628 12 1326] 21343} 0 |10 0.000 G.000
PR-4-02-2100 Average Delay Days - Total - POTS A ] NA 218 NA 1.72 NA} NA |15 NA 0.000
PR-5-01-2100 % Missed Appointment - Faciities - POTS 1.69] 0.00 528 12 3.85 0.9402] © & 0.000 0.000
PR-5-02-2100 % Orders Held for FacHlies > 15 days - POTS 016]  0.00 628 12 1.16 2.0803| © 5 0.000 0.000
PR-6-01-2100 % Installatien Troubles within 30 days - POTS 473] 485 2838 43 3.26 04326 ¢ [ 15 0.000 0.000

MR Malntenance & Repair Dif,
MR-1-01-6050 Average Response Time - Create Troubls 1.0if 6.35 2,833 5.3349( -1 2 0.002 £0.014
MR-1-06-8050 Average Respense Time - Test Trouble (POTS only) NAE 4428 646 44.2632| NA NA 0.000

Siai Soire

KMR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 3741 33 556 21 10.76 0.1306] 0 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appontments - CO - Bus. 4321] 2500 81 4 : 25,37 §8| NA |10 NA 0.000
MR-4-02-2110 hean Tima To Repalr - Loop Trouble - Bus, 1535 11.64 553 21] 17.30 3.85 1.0785[ 0 5 0.000 0.000
MR-4-03-2110 Mean Time To Repalr - CO Trouble - Bus. 33.43] 1624 i3] 3| 6377 31861 SS| NA LI 5 NA 0.000
MR-4-08-211C % Ot of Service > 4 Hows - POTS - Bus 71.39] 6923 381 i3] 12.75f o.0e89| o 5 0.000 0.000
PR-4-07-211C % Qut of Service > 12 Hours - POTS - Bus, 41.21] 48.15 381 13 13.88] 084093 0 5 0.000 0.000
MR-4-08-211¢ % Out of Sarvice > 24 Hours - POTS - Bus, 11.81 0.00 381 13 $.10 08388 0 5 0.00¢ 0.000
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res. 29,99 NA 2,654 NA Na| NA | O NA 0,000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 14.07]  0.00 199 1 B 34,86 58| 0 |10 0.000 0.00C
MR-4-02-2120 Mean Time To Repalr - Loop Trouble - Res, 78.33 NA 2,654 NA|  80.17 NA] NA | © NA 0.000
MR-4-03.2120 Mean Time to Repair - CO Trouble - Res. 3134] 158 189 1 4197|4207 S5 NA | & NA 0.000
MR-4-05-2120 % Out of Service > 4 Hours - POTS - Res. 05.81 NA 2,005 NA| - NA] NA | © NA 0.000
MR-4-07-2120 % Out of Servica > 12 Hours - POTS - Res, £9.53 NA 2,005 NA NAY] NA | © NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 78.20 NA 2,005 NA NA| NA | © NA 0.000
MR-5-01-2100 % Repeat Reports wfin 30 days - POTS 15.57) 16.00 3,487 25 728 03910 0 10 0.000 0.000

Bl Billing

[ BI1-02-1000_% DUF in 4 Bushness Days | 100.00] {213838 1 [ sl 0[5 | 0.000
'NA® - noactivily  'LID" - under development  "S5” - Smak Sample Tolals 3 1220 0.100

Undler the Plan, -1 performance sceres are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM DSL Jul-2014
Performance Assurance Plan Report
rememance Mt ; Peit. WgdScote  Doman Clustern

PO Pre-Ordering FP CLEG P ClEC A S v
PO-1-06-6020 Mechanized Loop Qualification - ED] NA NA NA NAE O 0.000 0000
PQ-2.02-6020 0S8 Interface Aveilability - Prima - ED] 100,00 0 5 9.000 0.000
PO-1-08-8030 Mechanized Loop Qualification - CORBA NA NA NA NAT O 0.000 0.000
PO-2-02-6030 0SS Interface Availabitity - Prime - CORBA, NA NA| O 0.000 0.000
P0O-1-06-6050 Machanized Loop Qualification - Wab GU] NA 6.54 181 8.543¢ O 5 0.000 0.000
PO-2-02-8080 0SS Interface Avellability - Prime - Web GUI| : 100.00 [§] 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualification 0.00 NA [ O 0.000 0.000
P0-8-02-6000 % On Time - Engineering Record Request 100.00 1 [6) 2 0.000 0.000

OR Ordering
OR-+1.04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale NA NA NA| O 0,000 0.000
OR-1-08-1341 % OT LSRC/ASRE - Facility Check - 2W Digital -UNE/Resale A A NA| O 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digifal -UNE/Resale A A NA| O 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale A A NA| O 0.000 0.000
OR-~1-04-3342 % Cn Time LSRC - No Facllity Check - 2W xDSL Leops 100.00 23 0 & 0.000 .000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xD$S1. Loops 100.00 4 0 5 0.000 0.000
OR-2:04-3342 % QT LSR Re] - No Faclllty Check - 2W xDSL Loops NA NA NA | © 0.000 0.C00
OR-2-05-3342 % On Time LERASR Rej - Facility Check - 2W xDSL. Loops A NA NA | O 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split A A Al O 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split A A Al O 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - LIne Share/Split NA A NALl © 0.000 0.000
0R-2-06-3340 % OT LSR/ASR Re| - Facility Check - Line Share/Split NA MNA A LD 0,000 0,00C
OR-4-11-1000 % Completed Orders with Neither a PCN or BCHN Sent 000 7 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN « 1 Business Day 100.00 7 4] 2 0.060 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.00 7 [¥) 2 0.000 0.000

PR Provisioning FP cLEC ?P CLEC Stat Score
PR-4-02-1341 Average Delay Days -Tolal -2W Digifal -UNE/Resale NA NA NA NA| 0.00 NAI NA | O 0.000 Q.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digltal -UNE/Resale NA NA NA NA Al NA | O 0.060 0.000
PR-4-05-1341 % Missed Appolntment -No Dispatch -2W Digital -UNE/Resale 0.00 MNA i NA NAL NA | 0 0,000 0,000
PR-6-01-1341 % Insiall, Troubles w/n 30 Days -2W Digital -UNE/Resale NA NA NA NA NAF NA | O 0.000 0.000
PR-8-01-1341 % Open Qrders In Hold Status >30 Days -2W Digital -UNE/Resale 300.00 0.00 i 0.00 88 o 2 0.060 0.000
PR-3-10-3342 % Comp wiin 6 Days (1-5 lines) Tot -2W xDS1. Loops 100.00 10 FF 0 10 0.00C 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 1.00 1.00 i 2] 000 Sg[NA| O 0.00¢ 0.000
PR-4-14-3342 % Complefed On Time -2W xDSL Laops 93,75 16 Jeo- I NAL D 0.006 0.000
PR-6-01-3342 % Installation Troubles wiin 39 Days -2\ xDSL Loops 1447 $1.11 815 36 535 03203 0 1& 0.000 0.000
PR:8-01-3342 % Open Ordars in Hold Status >30 Days -2W xDSL Loops 100.80 0.00 2 17 0.00 SS| 0 5 0.000 0,000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split A NA RERDR NA | 0 0.000 0.080
PR-3-03-3340 % Completed wfin 3 Days {1-5 linas) No Disp -Line Share/Split A NA| - NA ) 0.000
PR-4-02-3340 Average Delay Days -Tofal -Line Share/Split NA A NA NA| 000 NA| NA{ © 0,009 0,00
PR-4-04-3340 % H[ssed Appolntment -Dispatch -Line Share/Split A A NA NA| NA| NA T O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split A A A A Al NAf O 0.000 0.000
PR-8-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split A A A A Al NA | O 0.000 0.060
PR-8-01-3340 % Open Orders in Held Status >30 Days -Line Share/Sptit NA A A A Al NA | © 0.000 0.000

MR Maintenance & Repair FP CLEC lia CLEC D, ;cf,'; Wig  Wigd Score

[MR-1-D1-6050 Average Response Time - Create Troublg 1.01] 635} - 2,833] | [ 6a349] A [ 2 T 0017 | 0018 ]
Siat Score
MR-3-01-1341 % Missed Ropair Appt -Loop -2W Digitat -UNE/Resale NA| 100.00 NA B 1.00 SSf NA | 2 0.000 0000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 0.00 NA 3 NAL NAI NA | O Q.000 0.000
MR-4-02-1341 Mean Time Te Repair -Loop -2W Digilal -UNE/Resale NA 18.82 A i] 000 1.00 S5 NA| 2 0,000 0,000
IR-4-03-1341 Mean Tims To Repalr -GO Trouble -2 Digital -UNEfResals £4.52 NA i NA NA| NA | O 0.000 0.000
MR-4-04.1341 % Cleared {all troublas} w/in 24 Hours -2W Dlgital -UNE/Resale 0.00 00.00 1 E 88| 0 z C.00G ©.000
MR-4-07-1341 % Qut of Servica >12 Hours -2W Digital -UNE/Resale NA 00.00 NA 1 SS| NA | 2 0.000 0.000
14R-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resalp 0.00 00.06 1 1 SS| NA| 2 0.000 0.000
MR-3-01-3342 % Missad Repalr Appt -Loop -2W xDSL Loops 31.28 23.81 3210 21 3 0.4763| QO & 0.000 0.000
MR-3-02-3342 % Missed Repalr Appointment -CO -2W xDSL Loops 15.79 0.00 76 -1 3870 ERI D 5 0.000 0,000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 67.39 11.31 3,207 21| 8017{ 13.17| 5.0000] O 5 0.000 0.600
MR-4-03-3342 Mean Time To Rapair -CO -2W xD5L Loops 20.23 .17 76 1] 41400 4167 SS[NA T & 0.000 0.000
MR-4.04-3342 % Cleared {all troubles) w/in 24 Hours -2W xD5L Loops 10.18 80.91 1463 7] 6.50] 5.0000] O 5 0.000 0.000
MR-4-07-3342 % Out of Service =12 Hours -2W xDSL Loops 83.18 50.00 2283 4 i8.72 SS| NA | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports w/n 30 Days -2W xDSL Loops 16.67 1364 3,487 22 2751 0.1141] © 10 0.000 0.00C
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split A NA NA NAJ - NA|NA| O 0.000 0.000
MR.3-02-3340 % Missed RepaTr Appointment -CO -Line Share/Split A A A NA{ . o Al NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Lina Share/Split A A A Al 0,00 Al NA| O 0.0C0 0.000
FR-4-03-3340 Mean Time To Repair -CO -Line Share/Split A A A Al 0.00 NAlL NA | O 0.000 0.000
MR-4-04-3340 % Cleared {all troublss) win 24 Hours -Line Share/Split NA NA A Af- ALNA T O 0.000 0,000
MR-4-07-3340 % Qut of Service >12 Hours -Line Share/Split NA NA NA NA NAF NA | O 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Splil NA NA NA NA NAF NA | O 0.000 0.000
"NA" - roactivity  "UD" -under development  "S5" - Small Sample Tolals -1 ] 118 0.017

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Jul-2014
Performance Assurance Plan Report

Performance Observalions Parf,

OR Ordering CLEC FP CLEG Score Wl Wald. Seore
OR-1-12-5020 % OT Firm Order Conflrmations (<=192 Forecasted Trunk: NA NA NA{ O 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA{ O 0.000
0OR-1-19-5020 % On Time Response - Request for Inbound Augment {<= 0.00 0 NA{ O 0.000
0OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAYT O 0.0G0

PR Provisloning EP
PR-4-07-3540 % On Time Performance - LNP only Sl 98.18 i 755 0 [0 0.060
PR-4-15-5000 % On Time Provisioning - Trunks ER 100.00 O 2 s el 0| 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0,00 3 3 0.00 55| 0 5 0.000
PR-5-02-5000 % Orders Held for Facifities >15 Days 0.00 0.00 3 3} - 0.00 SS) 0 5 0.000
PR-8-01-5000 % Installation Troubles w/in 30 Days 0.00 0.00 4 2 0.00 SS[ 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 33.33 3 3} 0.00 SS[NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0.00 NA[ NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA| e NA[ NA| O 0,000
MR-4-08-5000 % Qut of Service >4 Hours NA NA NA NA| NA| NA | © 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA[  NAl Al NA[NA] o | o.000
MR-4-08-5000 % Out of Service >24 Hours NA NA|  NA NAl NA| NA{ © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA Na| NA[ NAJ O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 menths 0.00 s 1ot ol s 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 | o2 @ 110 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 | 80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Falr Point New Hampshire PRELIM Jul-2014

CRITICAL MEASURES Resale Total

'UNE' UNE- DSL | Trunks

Platform| Loop

Specla!sl Cther

PRE-ORDERING :
1 055 Inferface . . .
PO-1-08  |Mechanized Loop Qualficafion - ED! 2 B ! R
PO-1-05  [Mechardzed Locp Quatficaton - CORBA
PO-1-08  [Machanized Locp Quaification - Web GUI St
PO-2-02 |O5Sintertace AvalabEty - Pime - WPTS - .
PO-2-02  |OSS Interface AvaZzbBty - Prime - EDI - - -
PO-2-02 |OSS Interfase Avalabity - Prime - CORBA - -

$0

PO-2-02 |0SS Interface Avalabity - Prime - Web GUI - - -
ORDERING :

2 % On Time Qrdering Notification - - - - 50 50
OR-1-62 |3 On Time LSRG Flew Through - - .
OR-5-84 [%0T LSRC - Na FacTty Check - 2WEgUNERL [/ 0 17 -
OR-1-04  |%40T LSRC - Na Facity Check - 2WHDSL Loops |0 5 -7 - -
OR-1-04 50T LSRG - No Fac¥ry Check - Ln Share/Spit B i .
OR-1-12 % On Time FQC R . -
OR2-4-13 |% On Tima Deslgn Layout Record ERCIR R

OR-1-10 % OT Resp. -Req. for Inbound Aug. {<=192) e
OR-204 |%0T LSR Re] - Ko Fagity Check - 2WEgUNERS -
OR-2-04  |%OT LSR fej - No Fatly Check - 2 xDSL Loops -
OR-2-04 |5%OTLSR Re] - No Facdity Check - Ln SharefSpit |° g0
OR-4-16 |% On Time PCN - 1 Bus. Dav T - -
OR-1-04 |%OT LSRG - Ko FacBiy Cheek - A Spcls-UNERS .~ 000

OR-1-06 |%OT LSRE/ASRC - Facty Chek - A5 Spls U .
OR-2-04 |%0T LSR Rei- No Facfitv Check - UNE/Resa’e

OR-2-06 | %O0T LSRIASR Rej- Facly Check - UNE/Resale

3 Installatlon Peiformance $29,040 0 1] $0 o
PR301 |% Completed in 1 Day (1-5 Enes No Disp)) 5802 .
PR4-02 [Average Defay Days - Tolal - - -
PR4-02 |Awsrags Delay Days - Tolal - 2V Digital S . Lo
PR4-02 |Average Delay Days - Tolal - 24 xDSL Laop
PR4-02 |Average Defay Days -Total -Line Share/Spst
PR4-04 |Missed Appontments -Dispaich
PR-4-04  |Missed Appls - Diep - 2WW Digital UNEResale
PR4-04 |[Mssed Appls - Disp - line Share/Spit
PR4-05 |Missed Appointments - No Dispalch
PR4-05 % Missed Appt -Na Disp -2W Digital AMNEMResala
PR4-05 |% hssed Appt-No Disp -Line Shara/Spit
PR4-14 % Completed On Time - W xDSL Loops
PR4-15  |% On Tima Provisloning - Trunks
PRE-01 |lnsta¥afen Troubies wiin 30 Davs .
% Install Trbls win 30 Days-2WW Digital Loop -UNEMesale.
PRED01 |% Install Trbis win 30 Days -2\ xDSL Loops st
PREO1 |9 Instal Trbls win 30 Days Line Share/Spit
PR4A-01 |05 KEssed Appointment FP-DSO -UNE/Resale
PR4-D1 (%4 Kissed Acoontment -FP -DS1 -UNE/Rzsale
PRA-O1 (24 Missed Appointment -FP-DS3 -UNE/Resae
PR4-01 % Missed Appontment -FP -Other -UNEResa'e
PR4-02 [Averane Delay Davs - Tolat -UlEitesale
PR-5-01  [2£ )Gssed Appoltment - Facilifes -UNE/Resale
PR-5-02 (5% Ordzrs Held for Facibes > 15 davs -UNE/Resals] . : L
PAE-01 |9 Instalzton Troubles within 30 davs -UNEResale LT 3
PR8-01 (5 Open Ordars in Held Status>30 Days-UNEReszle o B Lo
PR-4-01 [t Kissed Appontment + FP - Total - EEL
PR-A4-02  [Averans Defay Davs - Total - EEL
PR-E-01 1% Open Ordats in @ Hold Stalus >30 Days -EEL
PR-4-01 % Mssed Apoontment - FP - Total - [OF
PR4-02  |Averans Delav Davs - 1OF
PR-8-01 |% Open Orders in a Hold Stalus >30 Days JOF : o . ;
4| PR4OT |% On Time Performance - LNP B $0 $0
& Hot Cut Performance - e I AN R BRI I . $0
PRA&-0Z 1% Instalaim Trils win 7 days-Leap Baste Hot Gut B OUR TS R IR
PRBO2 % Instalain Trbls win 7 days-Loop-LaJob Hot Gt
PRG02 % Insta%at Trb's win T days-Loop-Ba'ch Hat Cut
PR-807 |% O Time PerformanceLoop-Basic Hot Cut
PR-901 |% On Tims Perfermance-loop-Lg Job Hot Cut

$32,187

=~
o]

T

(R

PR90% |% On Time Performance-Locp-Batch Hot Cut
-~ MAINTENANCE .
3 Malntenance Performance $ 8703 s $o $0 $0 $0
MR-3-01 | RGssed Repay Appeintments - Loop - Bus, - - Lo

MR-3-01  |Missed Repay Apptdntments - Loop - Res. - -
MR-3-01 |Missed Repalr Appomntments - Loop .
MR-2-01 |% MNissed Repr Appt-Loop-2WW Digh UNEResals
MR-3-01 |% Missed Repr Appt -Loop -2WxDSL Locps.
MR-3-01 |% Missed Repair Appoint -Lecp -Line Share/SpRt |
MR302 |% Missed Repalr Appeintment -CO -2Wx0SL Loops
MR-4-03 |Mean Time To Repa¥ -CC -2 xDSEL Loops ;
MR4-04 |% Claarsd(al rbls) win 24hrs-2\W Dig LINEResa's,
MR-4-04 |% Cleared {29 tib's) win 24bus-2W xDSL Loops
MR4-04 | Cleared {al troubles) win 24 Hotrs Line Share/s RN ER PRI I
MRA4-08 Ot of Service >24Hs. - Bus. - f o B
MR-4-08 |Oulof Servico »24Hrs. - Res. X - . -
MR-4-03 |Outof Sendse >24Hrs. - Tolal Tl :
MR-5-01 % Repeat Reports within 30 Days RN .
MA-5-01 % Repeat Reports wiin 30 Days-2w Digha UNE/Resala - o I -
MR-5-01 |% Repeal Reports win 30 Days -2 xDSL Loops - B I -
MR-501 |% Repeat Reports win 30 Days -Lina Share/Spit e o . -
MRA-01 |Mean Tima fo Repal - nonDS0 & D30 -UNEResale . o
MAR4-01 |Mean Tima to Repa'y - DS1 & DS -UNE/Resale f .
MR-4-05 |% Out of Senvice>4 Hrs - nonDSO & DSO-UNEResals
MRA4-08 |%Cut of Service>24 Hrs - nonDS0 & DS) -UNEResale |
MR4-06 |% Cut of Senice » 4 Hours - DS1 & DS3 -UNE/Resale -
MR-4-03 % Out of Service > 24 Howrs - DS & DS3-UNEResale
MA-501 |% Repeat Reports win 30 days -Specla's UNEResate

$8,103

Ve

NETWORK PERFORMANCE : L :
7| ke404 [Final Trunk Groups Blocked - o $0 - $0

8 Collocation . ] ) - . N R m "
NP-2-0172 |% OT Responss ta Request for Cofocation - Total . K . CEERE B X . e

WP-2-056 |% On Tima - Physical CoTocaton - Total ! Ol B % IS T

KP-2-0718 |Averags Delay Days - Total . S & I . - Do -

RESCOLUTION PROCESS I -

9 Resolution Process

CR-10-01 |% PON Excepfans Resotved win 3 Bus Days

OR-10-02 |% PON Excepfions Resolved win 10 Bus Days
B304 3% CLEC BEng Claims Arkirafdgd wi 2 Bus Days
BL305  [%CLEC Bing Clalms Reted win 28 Cal. Days after Ack.

Month Total | $ar,713 | ] 0] 0] so]  saam 0] 400
Under the Plan, -1 petformance scofes are subject to further adjustment.




Fair Point New Harr.l.pshire PRELIV Jul-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.
NP Network Performance CLEC Perl. Obs. Score  Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 ¢ NAT O
NP-2-05/6 % On Time - Physical Coliocation - Total 0.00 0 NA| O
NP-2-07/8 Average Delay Days - Total .00 0 NA| O
Y]
-Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Per.
Resolution Timeliness CLEC Peri. Obs. Score Wt
DR-10-01-10009% PON Exceptions Resolved wfin 3 Bus Days 0.00 0 NALT §
DR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 0 NA| 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.91 1,132 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days afta 95.99 1,623 0 |20
29
Performance Report for Critical Measures - Specials
’ CLEC Perl.
OR Ordering CLEC Perf. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/R NA NA NA| O
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck({E -No FT) -All Specials -UNE/R 75.00 4 NA[ O
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 11 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 8 0 5
PR Provisioning FP FP Doy, Eiter Sears
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale §0.00 NA 2 NA| NA| O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 6.00 0.00 100 7.00[ 007| © 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA[ NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA i P NA|NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 3.86 NA 7 NA| 389 NAl NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 1.64 0.co 65 ] 3.74| 0971 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 65 000 5.000 G0 |20
PR-6-01-1200 % Installation Troubles within 30 days ~-UNE/Resale 1.80 5.00 111 3.23] -1.65] -1 [ 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 14.56 7.69 103 10.38] 0.16] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 8.00 NA 100 e NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 4.33 NA 6 NA[ 4.03 NAl NA| O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 13.00 0.00 100 o] e 0.00 8§51 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA| ot NA| NA | ©
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NA| NA| O
PR-8-01-3530 % Cpen Orders in a Hold Status >30 Days -IOF NA NA NA NAL s NAF NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 13.92 2511 33 3l 14.64| 20.88 SS5| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 8.85 9.70 184 50) 11.63] 4.53] -048| O 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & D3SO -UNE/Resale 100.C0 NA 1 NA NA[ NA| ©
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale 0.00 NA 1 NA NA| NA|[ O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 1 NA NA| NA | O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 1 NA NAl NA [ O
MR-5-01-1200 % Repeat Reports wfin 30 days -UNE/Resale 31.80 22.22 217 54 1 7.08] 122 0 [10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Total| 87

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire

_ Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Jul-2014
% On Time QObservations Market Adj.
OR-1-04-3320 % OT LSRC - No Facllity Check - POTS 96.51 1,003 $ -
OR-1-06-3320 % OT LSRCIASRG - Facility Gheck - POTS 95,36 43 % -
OR-2-04-3320 % OT L8R Rej.- No Facility Check - POTS 100.00 104 §$ -
OR-2-06-3320 % OT LSRIASR Rel. - Faciilty Check - POTS NA - $ -
| Total Market Adj* $ -
* For afiocation, any UNE Ordering market adustment is combined with the BSOE UNE market adusiment alocation,
UNE Platform allocation 40,00% $ -
UNE Loop allocation 606.00% $ -
Special Provision - UNE Flow Through
|0R-5-01-3‘E40 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform ]
Month % Qbgervations Month % Observations
Gross # Elow-thru Gross # Flow-thru
MAY-2014 76.25 299 228 MAY 2014 91.61 158 142
JUN-2014 69.59 247 151 JUN-20614 84.07 13 95
JUL-2014 71.80 266 19 JUL-2014 86.00 161 137
Qverall 72.89 752 570 Overall 87.18 429 374
| Warket Adjustment * Caiculated Quarterly |
]0R-5-D1-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flovw-Through Achieved-UNE POTS Loop |
Month % Observations Month % Observations
Gross # Flowi-thru Gross # Flow-thry
MAY-2014 §9.10 211 188 MAY-2014 93,14 102 96
JUN-2014 88.94 27 193 JUN-2014 98.68 76 75
JUL-2014 73.42 237 174 JUE-2014 94,50 74 70
Overall 83.46 686 556 Overall 95.24 262 240
[ Market Adjustmaent * $ -]
[OR-5-01-3121 % Flow-Through Total-UNE Qther {loR-5-03-3121 % Flow-Through Achieved-UNE Other ]
Month % Observations ont % Observations
Gross # Flow-thru Gross # Flow-thru
MAY-2014 87.91 1,148 1,124 MAY-2014 98.78 401 890
JUN-2014 94,67 1,181 4,118 JUN-2014 95.00 580 931
JuL-2014 sd00 1083 1,018 JUL-20614 94.81 887 822
Overall 95.55 3,412 3,260 Overall 96.18 2,748 2,843
| Market Adjustment * $ - |
* For allocation, UNE-P and Other wiil ba included with any UNE-P MOE marke! adustment aiecation and UNE-L with any UNE-L MOE market adusiment aliccation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEG
CLEC Performance ©Observations Performance CLEC Observatlons
PR-9-01-35620 % On Time Performance-Loop-Basic Hot Cut 100.00 19 100.00 13
PR-8-01-3523 % QOn Time Performance-Loop-Lg Job Hot Gut NA NA
PR-9-01-3525 % Qn Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 41 0,83 107
PR-6-02-3523 % Installatn Trbls wiln 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3526 Installatn Trbis wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Chservations Performance Observations
PR-8-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-CLEC NA 16,63 1
PR-9-08-3533 Avg Durtn HC Install Trisl-UNE POTS Loop T HC-FP 49.37 147 22,25 123
V2 std. Dev, Stat Score VZ 5td. Dev, Stat Score
I PR-9-08-3533 fAvg Durtn HC Instail Trel-UNE POTS Loop Tl HC 6.00 0.0
Greator of - Tler 11 {2 mo) or Tier Il {1mo) Total

2
\oi

Market Adjustment for PR-6-02-3520 / PR-9-01-3520*

v

Market Adjustment for PR-6-02-3523 / PR-9-01-3523*

Market Adjustment for PR-8-02-3525 / PR-9-01-3525*

Market Adjustment for PR-9-08-3533

i

erslenlenlen
A O

o lenlen
O [ & [ 6>

onlenlen
]

* For aliocation purpeses, any Hot Cut market adustment is combined with the Critical measure market adjustment alocation.




_Fair Point New HampshirePRELm  Change Control Assurance Plan
Jul-2014

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 2 $ -

* Cumulative number of delay days greater than 8 standard  Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wagt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Gumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions

Transactions failed, no workaround R3 $ )

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

Resale allocation 7.14%

$
$
UNE Loop allocation 47.14% $ -
$
$

DSL aliocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Jul-2014
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -0.345
Unbundled Network Elements - Loop -0.040

Resale

Digital Subscriber Lines -0.017

Trunks

92,490

-

$
$
0100  $ -
$
$

0.000

-

Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Measure Total

€ |6R R H A S H S
'

individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering

UNE Flow Through

R
1

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Grand Total

$
$

$

92,490

40,890
303

133,684

Under the Plan, -1 performance scores are subject fo further adjustment hased on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Jul-2014
Performance Assurance Plan Report
Performance Obsarvations rerm, g,
Bomain Clustering
PO Pre-Ordering F®  CLEC CLEC DT Soors Vgt Score Review
PQ-+1.01.8020 Customer Service Record - EDI NA NA NA NA| © NA 0.000
PO-1-03-6020 Address Validation -EDI NA NA NA NA| O NA 0.000
PQ-2-02-8020 0S5 Interface Availability - Prime - ED 100.00 0 & 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| © NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA| © NA 0.000
PO-2-02-6030 0SS Interface Availability - Prime - CORBA NA : NA| O NA 0.000
P0-1-01-6050 Cuslomer Service Record - Web GUI NA 2.80 1,486 2,68022] 0 2 0,000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 4.07 379 407391 0 2 0.000 0.000
PO-2-02-6080 038 Interface Availabillty - Prime - Web GUI » 100.00 oo 0 5 0.000 0.000
OR Orderlng Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs $9.26 136 | o | 10 0.000 0.000
OR-2-02-3140 % On Time L.SR Reject - Flow Through - Platform 100.00 3 |0 | & 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.00 7 o} s 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 100.00 T 0| 5 0.000 0.000
OR-4-17-1000 % On Time BCM - 2 Businass Day 100.00 7 01 5 0.000 0.080
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 85.0% i61 2 | 5 -0.045 0106
QR-6-03-3140 % Accuracy - LSRG - Platform 0,74 135 0 5 0.000 0.000
OR~1-04:3140 % OT LSRG - No Facility Check - Platferm 92,86 ii2 [t ] 5 0.022 0.053
OR-1-06-3140 % OT LSRC/ASRC - Faciity Check - Plallorm 9333 15 NA| O NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Faclity Check - Platform 100.00 31 I 2 0.000 0.060
OR-2-08-3140 % OT LSR/IASR Re]. - Facility Check - Plaiform NA NA NA| D NA 0.000
PR Provisioning FP___CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-6 Lines - No Disp) - Platform | 83.11| 27.27 1,474 11 11.34 -4.4212) -2 5 -0.045 -0.071
PR-4-05-3140 % Missed Appaintment- FP - No Dispatch - Platiorm 1.01 340 3,371 147 0.84 -2,6765) -2 | 20 -0.179 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 29.30 4.78 528 21 10.10 2.4355| O 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 2.13 1.44 218 9] 172 058 15001 O 15 0.000 0.000
PR-5-01-314C % Missed Appointment - Facilities - Platform 1.59 0.00 528 21 278 0.5768) O 5 0.000 0.000
PR-5-02-3140 % Orders Hald for Facifities > 15 days - Platform 0.16 0.00 628 21 0.88 18472| O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 4.73 5.74 2,038 122 1.96 0.7573] O i0 0.000 0.000
Perfarmance Qhservations FPSd  Sampliing Perf. Wod.
MR maintenance & Kepair FP CLEC FP CLEG  Uewaton  Biw Dif. K WL Bore
MR-1-01-6050 Average Response Time - Create Trouble 1.01 3835 : 2483 N 53348 O 2 0.000 0.000
MR-1-06-6050 Average Respense Time - Test Trouble (POTS only) NA| 44.26 6456 4426321 NA| © NA Q.000
Sial Score
MR-3-D1-3144 % Missed Repair Appoiniments - Loop - Platform - Bus | 37,41| 20,00 556 65 6.34 27262 O 10 0,000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 43.21] 31.88 8y 18| ] 1263 06616 0 | 10 0.000 0.000
MR-4-02-3144 Mean Time fo Repair - Loop Trouble - Platform - Bus 1635] 1586 £53 65| 17.30 227 -0.2484} © 5 0.000 0.000
3R-4-03-3144 Mean Time to Repair - CO Trouble -~ Platform - Bus 3343 7.3 81 i8] B3.77] 1371 1.3135) ¢ 5 0.000 0.000
WMR-4-06-3144 % Out of Servica >4 Hours - Platform - Bus 71.39] 73.33 381 s 7.12 -0.4311f ¢ 5 0,000 0.000
BAR-4-07-3144 % OQut of Service >12 Hours - Platferm - Bus 41,211 42.22 381 7.76 -0.2972( 0 & 0.000 0.000
EAR-4-08-3144 % Out of Service > 24 Hours - Platfarm - Bus 11.81 6.67 381 5,09 0.7635 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 28.99 6.67 2,654 11.86 1.8023| 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments « GO - Plalform - Res 14.07 NA 199 a NA[ NA| D NA 0.000
MR-4-02-3145 Mean Time lo Repair - Loop Trouble - Platform - Res 78.33] 48.37 2,654 15| 60.17| 15.58 2.1648| 0 5 0.000 0.000
MR-4-03-3145 Mean Time lo Repair - CO Trouble « Platform « Res 31.34 NA 198 NA NA| NA| © NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 95.81{ 85.71 2,005 7 7.59 0.6389( 0 5 0.000 0.000
MR-4-07-3145 % Out of Service »12 Houwrs « Platform - Res 89.531 V1.43 2,005 7 11.69 0,9825| 0 5 0,000 0.000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 78.20F 57.14 2,005 7 15.63 0.9104| 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reporis wiin 3¢ days - Piatform 16.57] 18.18 3,487 98 3.70 -0.8543| 0 i0 0.000 0.000
Bi Billing
[ BI-1:02-000 % DUF In 4 Business Days [ [ 100.00] J213.538 0] s 0.000
"NA" - no activity  “UD" -under development  "$§" - Small Sample Totals| -7_| 223 £.291

Under the Plan, -1 performance scores are subject fo further adjustment based on two additional menth's performance,




Fair Point New Hampshire FINAL UNE LOOP Jul-2014
Performance Assurance Plan Report
Pedommance Observations Pedl. Watd.
. Dormaln Chustering

PO Pre-Ordering lia CLEC CLEC i, Soors Wl Score Review
PQ-2-02-6010 O8S Interface Availability - Prime - WPTS NA ) i NA| O NA 0.000
P0.1.01-6020 Customer Service Record - EDI NA NA N& NA| O NA 0.600
P0O-1-03-8020 Address Validation -ED} NA NA NA NA| O NA 0.000
PQO-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 el =] 0 5 Q.000 0.000
PO-1-01-6030 Customer Service Record « CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Vatidalion - CORBA NA NA NA NA| O NA 0.000
PQO-2-02-6030 OSS Interface Availability - Prime - CORBA NA v NA| O NA 0.000
PO-1-01-6080 Customer Service Record - Web GU| NA 2.80 1,486 280221 O 2 0.000 0.600
PQ-1-03-6050 Address Validation - Web GUI NA 4.07 379 407391 0 | 2 0.000 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI 100,00 S 0|5 0.000 0.000

CR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 98.12 454 | 0 {10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 6 05 0.000 0,000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.00 7 0|z 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 100.00 7 0] 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.00 7 |0 | 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 94,59 74 | -1 | & -0.029 -0.060
OR-6-03-3331 % Accuracy - LSRC - Loop 4,71 467 Q 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 96.97 891 o | & 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Fadllity Chack - Loop/LNP 96,43 28 o |2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 73 o | 2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Re] - Facility Check - Loop/LNP 100.00 3 0 2 0,000 0.000

PR Provisioning FP CLEC FP CLEC poviatans — paing . Stat. Soore .
PR-4-02.3100 Average Delay Days - Total - POTS 213 1.44 218 ] 1.72 0.58] 1.5001| © & 0,000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-Now 28.30 6.67 828 30 e 8511 27252 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.59 0.00 628 30 234] O3MB7[ O | 5 0.000 0.000
PR-5-02-3112 % Orders Held for Faciltias > 15 days - Loop 0.16 0.00 628 30 o] 075] 16892|1 0 {5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 1117 548 a15 85 3.59] 1.3566| 0 {10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop.-Basic Hot Cut 3 0.00] = 41 0 10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NAl NA NAT O NA 0.000
PR-6-02-3525 % Installatn Trbls wfin 7 days-Loop-Batch Hot Cut NAT- NA NA| O NA 0.000
PR-2-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.60):- 19 g |10 0.000 0.000
PR-2-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA| NA NA| O NA 0.000
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-8-04-35256 % Qn Time Batch Due Date-Loop-Balch Hot Cut NA NA NA| O NA 0.000

MR Maintenance & Repalr Diff.

[#4R-1-01-6050 Average Response Time - Create Trouble [ o] 6.35] | 2839 | ] sase[ 0 [ 2] om0 0000 |
Stal, Scors
#R-3-01-3112 % Missed Repair Appointments - Loop - Loop .28 20.27 3,210 74 545| 1.9471] 0 [ 10 0.000 0.000
#R-4-02-3142 Mean Time to Repals - Loop Trouble - Loop 67.3¢ 17.43 3,207 74| 6017| 7.08] 50000 0 | 5 0.000 0.000
MR-4-07-3112 % Cut of Service > 12 Hours - Loop 83.18 52.83 2,283 53 5.20] 4.9144( 0 5 0.G00 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 69.03 16,98 2,283 53 642] 50000 0 | & 0,000 0.000
MR-5-01-3112 % Repeat Reports wiln 30 days - Loop 16.57 14.89 3.487 94 3.79] 0.0032[ 0 |10 0.000 0.000
MR-3.02-3112 % Missed Repair Appoiniments - CO - Loop 15.79 5,00 76 20 916} 08722 0 {10 0.000 0.000
MR-4-03-3112 Mean Time to Repalr - CO Trouble - Loop 20.23 27.98 6 20| 41.40| i0.40[ -0.7688] 0 5 0,000 0,000
"NA" - no aclivity  "UD" - under development  "SS* - Small Sample Tolals| -1 173 -0.029

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montis performance,




Fair Point New Hampshire FINAL RESALE Jul-2014
Performance Assurance Plan Report

Perfrormance Ohservatons " .

PO Pre-Crdering FP  CLEC P CLEG Diff. SP;rfé wgt, W Seate Dom?ﬁtm
PO-1-316020 Customar Service Record - ED} NA NA NA NA [ O NA 0.000
PO-1-03-6020 Address Vatdation -EDI NA NA NA NA | O NA {.000
PO-2-02-6020 0SS Interface Availability - Prime - EDI 10000 - 0 5 0,000 0.000
P0-1-01-8050 Customer Service Record - Web GUL NA| 260 1,466 28022 0 [ 2 0.000 0.000
PO-1-03-6050 Address VaTidalion - Web GUI NA[  4.07 379 40738 0 [ 2 0.000 0.000
P0-2-02-6080 0SS Interface Availability - Prime - Wob GUI 100.00 0[5 0.000 0.000

OR Qrdering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTSPre-Qualified Complex -2h 100.00 10 0 |10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualfied Complex MNA A NA | D NA 0.000
OR-4-11-1000 % Cempleted Orders with neither a PCN or BCN Sent 0.00 7 0 5 0.000 C.000
QOR-4-16-1000 % On Time PCN - 1 Business Day 100.00 7 0 5 0.000 0.000
OR+4-17-1000 % On Time BCN - 2 Business Day 100.00 7 Q & 0.000 0,000
OR-503-2000 % Flow Through - Achieved - POTS 71.43 14 2 |40 -0.091 0.186
OR-6-03-2000 % Accuracy - LSRC 0.00 3 o [10 0.000 0.000
QR-1-04-2320 % OT LSRC - No Faclity Check - POTS/Pre-Quat Cpix 88.70 77 ¢ 5 0.000 0.0C0
OR-1-06-2320 % OT LSRC/ASRC - Facfty Check - POTS/Pre-Qual Cmpbe 100.60 ] 4 2 0.000 0.000
OR-2-04-2320 % OT LSR Re} - No FacFity Check - POTS/Pre-Qua! Cmplx 00.00 15 ¢ 2 0.000 0.000
OR-2-08-2320 % QT LSR/ASR Rej - Facly Check - POTS/Pre-Qual Cmplx NA NA NA [ O NA 0.000

FPStd  BSamping  Stal Scere

FR Provisioning FP CLEC FP CLEC Devlafion  Ener
PR-3-01-210C % Complsted in 1 Day (1-5 lines - No Disp) - POTS Totat 83.11 0.00 1,474 4 18.76 83| NA | B NA 0.000
PR-4-05-2100 % Hlissed Appolntment- FP - No Dispalch - POTS 1.061 0.00 3,371 18 - 2.36] 059683] 0 20 0.000 0.000
PR-4-04-2100 % Hissed Appolntment - FP - Dispaich - POTS 29.30[ 0.00 628 12 ) 13.26] 21343 0 10 0.000 0.000
PRA4-02-2100 Averags Delay Days - Total - POTS 2.3 NA 218 NA 1.72 NA] NA |16 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.59] 000 628 12 3465] 058402] 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facifies > 15 days - POTS 046 000 528 12 1.16]  2.0803] 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS A73| 465 2,038 43 3%6] 04326 0 } 15 0.000 0.000

MR Maintenance & Repair it
KR-1-01-6050 Average Response Tine - Create Trouble .01 6.35 2,633 53345 0 2 0.000 0.000
MR~1-06-8050 Average Response Time - Test Trouble (POTS only) NA| 44.26 G546 4426321 NA | O NA 0.000

Stat Seore

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 37.41] 3333 556 21 10.76) 01306 0 10 0.000 0.000
WMR-3-02-2110 % Missed Repar Appoinlments - CO - Bus. 4321] 25.00 81 A 25.37 85| NA | 10 NA 0.000
MR-4-02-2110 Mean Time To Repal - Loop Trouble - Bus. 15.35{ 11.64 553 29[ 17.30 385 10785 O 5 0.000 0.000
IR-4-03-2110 Mean Time To Repelr - CO Troutle - Bus. 3343 1524 81 3| 5377F 3161 SS| NA | & NA 0.000
MR-4-06-2110 % Out of Service > 4 Hows - POTS - Bus 7139f 69.23 351 13 o] 12.795] 0.0888] O 5 0.000 0.000
MR--07-2110 % Out of Service > 12 Hours - POTS - Bus. 4121 46.15 381 13f i 13.88) -06493| 0 5 0.000 0.000
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus, 11.81]  0.00 381 13 3 9.10] 08358 0 5 0,000 0,000
MR-3-01-2120 % MIssed Repair Appointments - Loop - Res. 26,99 NA 2,654 NA|: e NA| NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CG - Res. i4.07]  0.00 199 i R X 55 0 |10 0.000 0.000
MR-4-02-2120 Mean Time To Repayr - Loop Trouble - Res. 7832 MNA 2,654 NA|  60.17 NA[f NA | © MA 0.000
tR4-03-2120 Mean Time lo Repalr - CO Trouble - Res. 31.34 1.68 159 1] 41.97| 4207 S5 NA | & NA 0.000
MR-4-06-2120 % Out of Servica > 4 Howrs - POTS - Res. 9584 NA 2,005 NA o NA| NA | O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 69.63 NA 2,005 NA NA] NA | © NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 78.20 NA| 2,006 NA[ NA| NA | © NA 0.000
MR-5-01-2100 % Repeat Reports witn 30 days - POTS i8.57] 16.00 3,487 28 ]l 728] La91ol 0 {10 0.000 0.600

Bl Billing

[ BI-1-02-1000_% DUF in 4 Businass Days | [ 160.00] 213538 | [T =T o 15 0000 |
"NA" - noactivity  "UD" - under development  "85" - Small Sample Totals I 2 I 220 -0.091'

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL DSL Jul-2014
Performance Assurance Plan Report

erRinanes hhathakilsd Peif. Wgld Scora  Doma'n Clustering
PO Pre-Ordering FP CLEC FP CLEC B gy W e
PO-1-08-6020 Mechanized Leop Quafiffeation - EDI NA NA NA NA L O 0.000 0.000
PO-2-02-6020 OSS Interface Avatabifity . Pime - EDL RS 100.00 - ) 5 0.000 0,000
PO-1-08-6030 Mechanized Leop Qualification - CORBA NA NA NA NA | O 0.000 0.000
PO-2-02-6030 0SS Interface Avalabifily - Prime - CORBA - NA R il NAL O 0.000 0.000
PO-1-08-5050 Mechanized Loop Qualification - Web GUI NA 6.54 151 6.5430 © 5 £.000 0.000
PO-2-02-6080 0SS Interface Avalabiity - Prime - Web GUI L 100.00 - R P 2 0.000 0.000
PO-8-01-5000 % On Time - Manual Loop Qua'fication RIS 0.00 NA | O 0.000 0.000
PO-8-02-6000 % On Tima - Engineering Record Reguest : 100.00 1 Q 2 0.000 0,000
OR Ordering
OR-1-04-1341 % On Time LSRC « No Facility Check - 2\ Digital -UNE/Resale MNA NA I NA | O .000 0.000
OR-1-06-1341 % OT LSRCIASRE - Facfity Check - 2W Digital -UNE/Resale NA NA [HA'| o 6.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facllity Check - 2W Digitat -UNE/Resale NA NA I NAL O 0.000 2.000
OR-2-06-1341 % OT LSRIASR Rej - Faciily Chack - 2W Digita) -UNE/Resals NA NA NA| O 4.000 £.000
OR-1.04-3342 % On Time LSRC - No Facility Check - 2W xDSL Leops 180.00 23 1] 5 0.000 £.000
OR-1-06-3342 % On Time LSRC/ASRC - Facitity Check - 2W xDSL Loops 100,00 4 | a0 | 5 0.000 £.000
OR-2-04-3342 % OT L5SR Re] - No Facliity Check - 2W xDSL Loops NA MNA | NA | O 0.000 8.000
OR-2-06-3342 % On Time LSRIASR Re] - Faciity Check - 2W xDSL Loops NA MA NAl O 0.000 0.000
OR-1-04-3340 % OT LSRC - No Faclity Check - Line Share/Spiit NA MA | NA] O 0.000 §.000
OR-1-06-3340 % On Time LSRC/ASRC - Faciity Check - Line Share/Split NA NA | NA ] O 0.000 .000
OR-2.04.3340 % OT LSR Rej - No Facllity Check - Line Share/Split NA NA | NAT O 0.000 Q.000
OR-2-06-3340 % OT LSR/ASR Ref - Faciity Check - Line ShareiSplit NA HA Al O 0.000 0.000
QOR-4-11-1000 % Complsted Orders with Neither 2 PCN or BCN Sent 0.00 i 4] 2 0.000 0.000
QR-4-16-1000 % On Time PCN - 1 Business Day 100.00 i 4] 2 0.000 0.000
OR-4.17-1000 % On Time BCHN - 2 Busingss Day 100.00 7 0 2 0.000 0.000
PR Provisioning P CLEC FP CLEC Stat Scte
PR-4-02-1341 Average Delay Days -Fotal -2W Dlgital -UNE/Resale NA NA MA iA| 0.00 NA{ NA | O 0.00C 0.00%
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digitat -UNE/Rasale NA NA A MA[. NAI MA [ O 0.000 0.000
PR-4-0531341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 0.00 NA 1 NA NA| NA | O 0.000 0.003
PR-6-01-1341 % Install. Troubles wiin 3¢ Days -2W Digitat -UNE/Resale NA NA NA A NA| MA | O 0.000 0.000
PR-8-01-1341 % Open Crders In Hold Status >30 Days -2W Digital -UNE/Resa'e 300.00 9.00 1 G 0.00 S8| 0 2 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days (1-5 nes) Tol -2W xDSL Loops : e 100.00 B 0] v een sl Q{10 0,000 0.000
PR-4-02-3342 Average Delay Days -Total-2W xDSL Loops 1.00 1.00 1 2] 000 SS MAL O 0.000 0.000
PR-4-14-3342 % Completed Cn Time -2\ xDSL Loops IR 93.75 B 16 [ e NAL O 0.000 0.000
PR-£-01-3342 % Installation Troubles wiin 30 Days -2W xD3SL Loops 11.17 11,11 ai5 sy oo 536F 0.3203} 0 15 0.000 0.000
PR-8-01-3342 % Ogen Crders in Hold Status >30 Days -2W xDSL Loops 400.00 G.00 2 171 - 0.00 S51 0 5 0,000 0,000
PR-3-03-3340 % Completed win 3 Days (1-5 fines} No Disp -Line Share/Spit BRI NA - MA o B Nal o 0.000 0.000
PR-3-03-2340 % Complsted wfn 3 Days (1-5 fines) No Disp -Line Share/Spit NA NA : NA . 0,000
PR-4-02-3340 Average Delay Days -Total -Line Share/$Split NA NA NA MAI 0.00 NA| NA T O 0.000 0.000
PR-4-04-3340 % Missed Appolntnient -Dispateh -Line Share/Split MNA MA HA MA NA| MA T O 0.000 0,000
PR-4-05-3340 % Missed Appolntment -No Dispateh -Line Share/Split MA MNA MA MA NA| MA L O 0.000 0,000
PR-6-01-3340 % Installation Troubles win 30 Days -Line Share/Spit MA MA NA MA[ - NA| NA| O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split MA NA MA NA NA| MA |0 0,000 0,600
MR Malntenance & Repalr Fp CLEG lia CLEC Diff. ;’:;; W Witgd Score
[MR-1-01 6050 Average Respense lime - Creals rouble [ 1.01] 6.35] [ 2833] [ - T s3349] a [ 2 [ o000 § 0000 ]
Stat, Score
MR-3-01-1341 % Missed Repalr Appt -Loop -2\ Digital -UNE/Resale MA 100.00 MA 1 1.00 SS| NA| 2 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resals 0.00 NA 3 NA : NA[ MA | 0 G000 0.000
MR-4-02-134% Mean Time To Repair -Loop -2W Digital -UNEResals NA 18.82 NA 1] 0.00 1.00 SS| NA | 2 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 54.52 NA 1 Nal 000 NA] MNA | © 0000 0.000
MR-4-04-1341 % Cleared (al troubles) win 24 Houes -2W Digital -UNE/Resale 0.00 100.00 1 1l 0.00 SS] 0 2 0.000 0.200
MR-4-07-1341 % Cut of Service >12 Hours -2W (igital -UNE/Resale ' A 100.08 NA i B 1.00 SS| NAJ 2 0,060 D000
MR-5-01-1341 % Repeat Reports wila 30 Days -2w Digital -UNE/Resale 0.00 100.00 1 LS 0.00 SS| NAJ 2 0.000 0.000
1AR-3-01-3342 % MIssed Repalr Appt -Loop -2¥¥ xDS1. Loops 31.28 23.81 3,210 21 o 10.15] 0D4753] @ 5 0.600 0000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 16.79 0.00 76 1 onn] 3670 §5| 0 5 0.060 0.000
MMR-4-02-3342 Mean Time To Repair -Loop -2W xD5L Loops 67.39 1131 3.207 21].60.17| 13.17] $.0000{ 0 5 0.600 0.000
dR-4-03-3342 Wean Time To Repalr .CO -2W xDSL Loops 2023 1.17 76 1] 41.40| 41.67 SS| NA| B 0.000 0.000
MR-4-04-3342 % Cleared {all troubles} w/in 24 Hours -2W xD5L Loops 10,18 $0.91 1,463 22 6.50] 58000] 0 5 0,060 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 83,18 £0.00 2,283 4 - - 1872 S5] NA | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xD51. Loops 15,57 13.64 3,487 22].. 7751 01141 0 10 0,000 000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split WA NA NA MAL- - NAL NA | O 0.060 0.000
MR-3-02-3340 % Missed Repair Appointment -CQ -Lina SharefSpiit NA NA NA MA NAL NA | O 0.000 0.000
MR-4-32-3340 Mean Time To Repair -Loop -Line SharerSpit NA NA NA NA] 0.00 NAF NA | © 0.000 0.000
MR-4-03-3340 Mean Time Te Repair -CO -Line Share/Splt NA NA NA NAYL 0.00 NAE NA § €@ 0.000 0.020
MR-4-04-3340 % Cleared (all troubles} v/n 24 Hours -Line ShareiSplit MA MNA DA MNA . NAF NA L O 0.000 0.000
MR-4-07-3340 % Out of Service »>12 Hours -Line Share/Spit NA NA NA NA NAl NA | ¢ 0.000 0.000
MR-5-01-3340 % Repeat Reports win 30 Days -Line Share/Split NA NA NA A NAI NAT © 0.000 0.000
"NA® . noactivity  *UD™ -under development  "SS" - Small Sample Tolals 0 19 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on twe addifional month’s performance,




Fair Point New Hampshire FINAL TRUNKS Jul-2014
Performance Assurance Pian Report
Performance Cbservations Perf.

OR Ordering CLEC FP CLEC Score Wol  Wald. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=182 Forecasted Trunk: NA NA NA| © 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| © 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment {<= 0.00 0 NA| @ 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| 0 6.000

PR Provisioning Fp
PR-4-07-3540 % On Time Performance - LNP only 96,16 755 0 |20 0,600
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 2 0 |20 0.000
PR-5-01-5000 % Missed Appcintment - Facilities 0.00 0.00 3 3 0.00 38{ 0 | 5 0.000
PR-5-02-5000 % Crders Held for Facilities >15 Days 0.00 0.00 3 3 0.00 35| 0 | & 0.600
PR-6-01-5000 % installation Troubtles w/in 30 Days .00 0.00 4 2 0.00 85 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 33.33 3 3 0.00 SS|NA| S 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA|  0.00 NA} NA{ O 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA : NA} NA] O 0,000
MR-4-06-5000 % Out of Service »4 Hours NA NA NA NA NA| NA{ O 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA NA NA o NA| NA| © 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA HA NAf i NA| NA| 0 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA| NA| D 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0,00 0§ 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0 | i0 0.000

"WA" - no activity "UD" -under development  "SS" - Small Sample 0 | 80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional monti's performance,




Fair Point New Hampshire

FINAL

Jul-2014

CRITICAL MEASURES

UNE-

Platform

UNE-
Loop

Resale

DsL | Trunks

Speclals

Other

Total

‘PRE-ORDERING

PO-108
PO-i-05

POZ02
PO202
PO-202
PO-202

0SS Interface
Methanized Loop Qualification - EDI
tdechanized Loop Quaification - CORBA
Mechanized Loop Quatfcation - Web GU
OSS Interfaca AvalabTity - Pime -WPTS
0SS Interface AvalabZiy - Prime - EOI
053 Interface AvaTab3ly - Prime - CORBA
083 Interface AvalabTty - Prime - Web GUI

$0

ORDERING

OR-1-62

OR-1-12
OR-1-18
OR-2-04
OR4-16
OR-1-04
OR1-05
OR-2-06

% On Time Ordering Notlication
% On Tirma LSRG -Flow Through
%0T LSRG - No Facility Check - 2Wdig UNE/Rs!
YOTLSRC - No Facty Check - 20WxDSL Loops
SLOT LSRC - No FacTty Check - Ln Share/spit
% On Tima FOC
% Qn Time Design Layout Record
% OT Resp. -Req. for Inbound Ang. {<=152)
0T LSR Re} - No Fachy Check - 2WEGEMNERS
%0T LER Rej - No FacBiy Check - 2WaDSL Loops
%0T L8R Rej - No Faciity Check - Ln Share/Spit
% On Tima PCN - 1 Bus, Day
0T LERG - Ne Faclity Check - Al Spdds\INE/Rs
QT LSRC/ASRG - Facifitv Check - Al Spels-UN
0T LSR Rej - Na Facity Chack - NEResala
0T LSR/ASR Rej - Faciity Check - UNEResale

PROVISIONING

instaflation Performance
% Complated in 1 Day (1-5 Enes No Disp.)
Average Delay Days - Total
Auveraga Delay Days - Total - 2W Digital
Average Delay Days - Total - AW xDSL Locp
Average Dalay Days -Tetal -Una Share/Splt
Wossed Appeintments -Dispatch
Missed Appls - Disp - 2W Digial UNEResale
Missed Appls - Disp - Lina SharefSpTt
Missed Appentments - No Dispatch
% Missed Appt -No Disp -2W Digital UNE/Resate
& hhssed Appt -No Disp -Une SharefSpTt
% Cempleted On Time - 20 xDSL Leops
% Cn Tim2 Provisioning - Tninks
instafation Troubles win 30 Davs

$%.010
5,802

4 Install Trbls wein 30 Days -2 Digtal Loap UNEResals

% Install Trbls wiin 30 Days -2/ xDSL Loops

% Install Tebls win 30 Days -Une Share/Spit

% Hissed Appolntient -FP -DSO -UNEResale

24 MEssed Appelntment -FP -DS51 -INEResals

% tissed Appointment -FP -DS3 -UNE/Resala

% Missed Appolntmant -FP -Cthar -UNE/Resale
Ryeratie Delay Days - Total -UNE/Resale

% Kssed Appointment - FacTies -UNCResale

% Orders Held for Fadiities > 15 days UNERssale
% lnstataton Troubles withn 30 davs -UNE/Resa'e
% Open Ordars tn Hold Status>30 Davs-UNEResa's
% Messed Appointmient - FP - Total - EEL
Averane Defay Days - Total - EEL

% Open Ordars tn a Hold Slats >30 Days -EEL
% Missed Appomniment - FP - Total - [OF
Averana Defay Davs - IOF

% Open Orders in 3 Hold Statys >30 Days OF

1

w
I T T
]
=~

$3z,187

% Qn Time Performance - LNP

$0

Hot Cut Performance
% Insta¥atn Trbds win 7 days-Loop-Basle Hot Cut
% Instafatn Trbls wein 7 days-Loop-Ly Job Hot Cut
% Insta¥atn Trbis win 7 days-Loop-Baich Hot Cut
% On Time Performance-Loop-Basle Hot Cut
% Cn Tima Parformance-Loop-Ly Job Hot Cut

PR

$0

% On Time PerformanceLocp-Batch Hot Cut
"MAINTENANGE

MR-4-D4
MR-4-04
HRA-04
MRA40A
MR-4-03
MR-4-03
MR-5-01
MRS501
KR-5-01
MR-501
MR-4-01
MR-4-01
MR4-06
MR-A-03
MR-4-086
MR4-08
MR-5-01

Maintenance Performance $
Messed Repair Appolntmeats - Loop - Bus.
Missed Repalt Appointmants - Loop - Res.
Mssed Repalr Appontmants - Loop
% Missed Repr Appt -Leop-2WW Digh UNEResale
% Kissed Repr Appt -Loop -ZWDSL Loops
%4 hWissed Repalr Appolnt -Loop -Uine Share/Spit
% Wlissed Repar Appontment -CO -2¥ kDSL Leop:
Mean Time To Repat -CO -2W ¥DSL Loops
% Cleared{al rbls) w'n 24hrs-20 Dig UNE/Resale
A Clearad {a% trbis) win 24hrs-2%W xDSL Loops

% Cleared (a7 boubles) win 24 Hours -Line Share/Spit

Qut of Sendea »24Hrs - Bus,
Qut of Senvice »24Hrs. - Res.
Out of Senca >24Hrs. - Tora!
5 Repeat Reports within 30 Days

% Repeat Reports win 30 Days-2vw Diglal-UNEResala

 Repeat Reports win 30 Days -2iV xDSL Loops

% Repeat Reports win 30 Days -Line SharefSpit
Hfean Tima lo Repa’ - nonDS) & BS) -UNEResale
Mean Tima to Repalr - DS1 & DS -UNEResals

% Out of Senvice>4 Hrs - ponDS0 & DSO-UNE/Resala
SOt of Senvice24 Hrs - nonDS) & DS) -UNE/Resals
% Out of Senvica > 4 Howrs - D51 & DS -UNE/Resals

% Out of Service > 24 Hours - DS1 & DS3 -LREResale

% Repeat Reports win 30 days -Spedials -UNE/Resa'a

$0

§0

IR ]

$0

$0

Vo

$0

NETWORK PERFORMANCE

7] NP104

Final Trunk Groups Blocked

$0

NP-2-0112
HP-2-05%
WP-2-0%78

Collocation
% OT Respons: ta Remqrest for Coocafon - Tolal
% On Time - Physleal CoZocation - Total
Averaga Defay Days - Tolal

0

RESOLUTION PROCESS

OR-10-01
OR-10-02
B304

Resolution Process
% POM Excepions Resolved win 3 Bus Days
% PON ExcepSons Resclved w'n 19 Bus Days
% CLEC BiEng Clams Ackovatdad wi 2 Bus Days

%LEC&mgUa.rrbRsh’dwhE&Cal Days after Ack,

Ve

50

B-3-05

Honth Total |

529 010

50 ]

30

50 ]

$0 |

$,177 |

50 |

$32,187

Under tha Plan, -1 performanca scofes ara subject te further adjustment.




FairPoint New Hampshire FINAL  Jul-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total Q.00 0 NA | O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA|] O
NP-2-07/8 Average Delay Days - Total 0.00 0 NA| O

0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC CLEC Per.
Resolution Timeliness Perf. Obs. Scors  Wat.
DR-10-01-1000 % PON Exceptions Resolved wiin 3 Bus Days 0.00 1] NA | 5
[DR-10-02-100(% PON Exceptions Resolved wiin 10 Bus Days 0.00 g NA | 2
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Di 99.91 1,432 0] 2
BI-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days after 95.89 1,523 0 {20
29

Performance Report for Critical Measures - Specials

CLEC CLEC Perf.
OR Ordering Per. Obs. Score Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re NA NA NA{ O
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Re 75.00 4 NA | O
OR-2-04-1200 % OT LSR Re] -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 11 0 5
OR-2-08-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 8 0 5
s Sid  Sample  Stat.

PR Prowsmnmg FP FP Dev, Error _ Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 2 NA| o NA| NA| O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 6.00f  0.00 100 13 7.00] 0.07] O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA| NA ! ©
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 1 NA NA| NA L O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 3.86 NA 7 NA|] 3.89 NA| NA | &
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 1.54]  0.00 65 13 3.74] 0971 0 | 20
PR-5-02-1200 % Orders Held for Facililies » 15 days -UNE/Resale 0.00f 0.00 &5 13 0.00) 5.00f O 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 1.80] 5.00 111 20 3.23| -1.55] -1 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 14.56] 7.69 103 i3 10.38] 0.16] O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 6.00 NA 100 NA[ s NA| NA [ O
PR-4-02-3510 Average Delay Days - Total - EEL 4.33 NA 6 NA| 403 NA[ NA [ O
PR-8-01-3510 % Open Orders in a Hald Status >30 Days -EEL 13.00f 0.00 100 o] ERER: 0.00 88] 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NAj=: NA[ NA | O
PR-4-02-3530 Average Delay Days - [OF NA NA NA NA[ 0.00 NAI NA T O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA, NA NA NA NA] NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & D30 -UNE/Resale 13.92] 25611 33 3| 14.64] 206.88 SS| NA| &
MR-4-01-1217 Mean Time to Repair - D51 & DS3 -UNE/Resale 8.85{ 970 184 50| 11.53] 4.53] -0.48] @ 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale 100.00 NA 1 NA| oo NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale 0.00 NA 1 NA NAl NA | O
MR-4-08-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 1 NA NA] NA|1 O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 1 NA] . e NAI NA | O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 31.80{ 2222 217 54 7.08) 122} 0 10

"NA" - no activily  "UD" - under development  “S§&" - Small Sample Total| 97

Under the Plan, <1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire  Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Jul-2014
% On Time Ohservations Market Ad].

OR-1-04-3320 % QT LSRC - No Facllity Chack - POTS 96.51 1,003 3 -
OR-1-06-3320 % OT LSRG/ASRG - Facility Check - POTS 95.36 43 3 -
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 104 $ -
OR-2-06-3320 % OT LSR/ASR Rel. - Facllity Check - POTS NA - $ -

[ Total Market Adj* $ -

* Fer atiocation, any UNE Ordering market adusiment is combined with the MOE UNE market adiustment afocation.

UNE Platform allocation 40.00% $ -
60.00% $ -

UNE Loop allocatlon

Special Provision - UNE Flow Through

|OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform
Month % QObservations Month % Obsorvations
Gross # Flow-thru Gross # Elow-thru
MAY-2014 76.26 298 228 AY-2014 81,81 166 142
JUN-20614 68.59 247 151 SUN-2014 B84.07 143 95
JUL-2014 74,80 266 191 JUL-2014 85.00 181 137
Cverall 72.80 782 579 Overall 87.18 429 274
| sarket Adjustment Calculated Quarterly |
|0R-5-01-3‘[12 % Flow-Threugh Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop l
Month % Observations Month Y Obsearvations
Gross # Flow-thru Gross # Elow-thru
MAY-2014 89.10 21 188 MAY-2014 9314 102 96
JUN-2014 88.94 247 193 JUN-2014 98.68 78 76
JUL-20614 73.42 237 174 JUL-2014 94.50 74 70
Overall 83.46 665 566 Qverall 95.24 252 240
[ Market Adjustment * $ - |
|or-5-01-3121 % Flow-Through Total-UNE Other llor-5-03-3121 % Flow-Through Achleved-UNE Othar |
Month % Ohservations Month % Observations
Gross # Flow-thru Gross # Elow-thru
MAY.2014 07,61 1,148 1,124 MAY-2014 98.78 801 890
JUN-2014 94.67 1,181 1,118 JUN-2014 95,00 480 931
JUL-2014 84.00 1,083 1,018 JUL-2014 84.54 867 822
Overall 95.56 342 3,260 Ovarall 96.18 2,748 2,643
| market Adjustment * $ -}
* For aliecation, UNE-P and Other wit be included with any UNE-P MOE market agustment alocation and UNE-L with any UNE-L MOE market adiustment aflocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Pror Month
CLEC CLEC
CLEC Performance Ohservations Performance CLEC Ohservations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 19 100.00 13
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 41 .93 107
PR-§-02-3523 % Installatn Trbis wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-8-02-3526 % Installatn Trhbls wiin 7 days-Loop-Bateh Hot Cut NA NA
Performance Observations Performance Ohservations
PR-9-08-3533 Avg Durtn HC Install Trhi-UNE POTS Loop Ttl HC-CLEG NA 16.83 1
PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop TH HC-FP 49,37 147 22.25 123
VZ Std. Dov. Stat Score VZ Std. Dev, Stat Score
| PR-9-08-3533  [Avg Durtn HC Install Trbl-UNE POTS Loop Tl HC .00 0.00 ]
Greaterof -  Tler Il (2 mo) or Tier lli {imo) Total

Market Adjustment for PR-8-02-3520 / PR-9-01-3520*

Market Adjustment for PR-6-02-3523 / PR-9-01-3623*

Market Adjustment for PR-6-02-3626 / PR-9-01-3625*

o len lenlon
Lahrdatrdi iy

Market Adjustment for PR-9-08-3533

e len lonlen

OF G0 ORGP

e les lees |ea

OFY | |46 |0
]

*For allocation purpeses, any Hot Cut market adiustment is combined with the Critical measure market adustment aliocation.




Fair Point New HampshireFinaL Change Control Assurance Plan

Jul-2014

% On Time Observations  Mrkt Adj.
PO-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) 100.00 2 $ -
* Cumulative number of delay days greater than 8 standard Delay Days*
PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-6) NA $ -
% Test Deck  Test Deck
Wagt. Failure Wyt.
P0O-6-01-6000 % Software Validation R3 R3 $ -
* Cumulative number of delay hours greater than 48 hour standard Delay Hours*
PO-7-04-5000 Delay Ho_urs - F:_:uledIRejected Test Deck Transactions R3 $ i
Transactions failed, no workaround
Total Market Adjustment $ -
UNE Platform allocatlon 31.43% $ -
UNE Loop allocation 47.14% $ -
Resale allocation 7.14% $
DSL allocation 14.29% $




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Jul-2014
Weighted Market
Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -0.291
Unbundled Network Elements - Loop -0.029

Resale

Digital Subscriber Lines 0.000

Trunks

$ 60,779

$
-0.091 §$ -

$

$

0.000
Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Instaliation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Measure Tofal

€ [ A A PO O 7
1

individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering

UNE Flow Through

R g
1

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Grand Total

$ 60,779
32,187
1,252
] -
$ -
$ 94,218

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month's performance.




